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Acquisitions 
appraising a physician practice, 
55 


Americans With Disabilities Act 
common questions that violate ADA, 
AUG:104 
consider in employment practices, 
AUG:102 
don’t overlook signage requirements, 
MAR:35 


Assessing risk 
risk inventory for staff, FEB:25 


Assisted suicide 
courts support lifting bans, JUL:92 


Consent forms 


necessary for photos and videotapes, 
FEB:26 


Disasters 
lessons learned, OCT:122 
preparing for disaster response, 
OCT:121 
protect patient confidentiality, OCT:124 


DNR orders 
spouse sues over DNR consent, JUL:89 


Education 
liaisons boost compliance, MAY:61 
make incidents a learning opportunity, 
MAR:33 


Emergency department 
managed care heightens risk, SEP:114 


Employee rights 
have policy for monitoring e-mail, 
MAY:66 
nurse supervisors’ work should reflect 
status, JUN:72 


Fire loss 
lessons learned from hospital fire, 
DEC:152 


Home health 
meeting environment-of-care standards, 
JUL:86 
must comply with FDA device 
reporting, APR:41 


Incident reporting 

automation speeds reporting, 
MAR:33 

Florida threatens criminal liabilities, 
MAR:31 

handy documentation kit, AUG:100 

more stringent laws coming, 
MAR:29 

photography to document wound care, 
AUG:101 

re-evaluate documentation system, 
AUG:99 

what Florida and New York require, 
MAR:30 


Insurance 
don’t overlook risks in physician 
practices, JAN:1 


Jehovah's Witness 
establish liaison committee, APR:44 


Joint Commission 
clarifies policy on advance directives, 
APR:54 
overview of environment-of-care 
standards, JAN:15 


Lawsuits 

avoiding sexual harassment cases, 
DEC:151 

best response when hospital not at 
fault, NOV:147 

bylaws can invite suits from terminated 
doctors, FEB:20 

COBRA issues difficult to understand, 
DEC:155 

debriefing can turn lawsuit into 
opportunity, JAN:3 

foreign-trained nurses may pose risk, 
NOV:137 

hospital launches co-mediation 
program, JUN:74 

how to conduct debriefing, JAN:4 

malpractice limits shift litigation to 
EMTALA, APR:53 

negligent doctors, SEP:118 

sexual harassment cases increasing, 
DEC:149 

structured settlements cut large losses, 
JUL:84 

wrongful life suits, OCT:132 

Zion case concerns reckless, negligent 
conduct, SEP:116 


Marketing 
feds scrutinize marketing practices, 
AUG:97 


Maternity 

clearly define role of midwives, 
MAY:57 

consider risk of “extra day” program, 
FEB:17 

credentialing midwives, MAY:59 

placental evaluations, MAR:37 

states legislating maternity stays, 
FEB:19 


Patient satisfaction 
improving satisfaction surveys, MAY:64 


Patients’ rights 

honor patient wishes or risk lawsuit, 
OCT:126 

rights most commonly overlooked, 
JAN:12 

staff opinions may stun you, JAN:5 

what you can do to honor directives, 
OCT:126 


Records 
hackers can create mayhem, SEP:109 


Recruiting 
don’t overreact to Hermann decision, 
JUN:76 
IRS guidelines define community need, 
JUN:77 


Safety and security 

discourage verbal abuse, JUN:69 

hazards walk-through, JAN:13 

minimizing risk of Legionnaires’ 
disease 

pesticide use still widespread, APR:46 

reducing sharps injuries, NOV:144, 
DEC:158 

team response to violence, NOV:139 

10-step process lessens security risk, 
SEP:111 

tips for pesticide exposure, APR:51 

treating victims of pepper spray, 
NOV:142 

what pest contract should contain, 
APR:52 


Technology 
electronic data sources, NOV:143 
Joint Commission won't interfere, 
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SEP:113 
setting up a home page, SEP:110 
tech talk, SEP:112 


Temporary staff 
savings can explode into costly 
damages, JUL:81 


Workplace injuries 
approach to reducing costs, OCT:134 
hospital saves $650,000 in workers’ 
comp costs, OCT:133 
strict reporting can prevent repeat 
injuries, FEB:23 
try light-duty program, FEB:22 
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